




Product Warranty

Limited Warranty Exclusions  
Promethean Inc. will not be liable for and the limited warranty will not apply to:

•  Products that have been modified, used as part of other products or repaired (including any attempt to do so) by anyone  
    other than Promethean Inc. authorised personnel.
•  Use of the Product other than according to the instructions included with the Product.
•  Deliberate or accidental damage to the Product, howsoever caused, including, without limitation: shipping, installation, 
    misuse, abuse, movement of equipment, power failures or fluctuations, relocation of equipment, fire, natural disasters,   
    war, acts of violence or riots.
•  Services such as reinstallation or relocation of hardware, for which there may be additional charges.
•  Other items included within the package, such as brackets, and fittings. These items are provided “AS IS.”
•  �Damage to Products caused (1) through a cleaning regime not in accordance with the cleaning & maintenance instructions 

supplied by Promethean Inc., or (2) by the application of inappropriate cleaning materials, solvents, or abrasives.•  
•  Products that have been re-sold or transferred to another organisation by the Customer

Statutory Rights and Disclaimer of Unstated Warranties
The limited warranty in this Agreement is the only warranty applicable to the Products. All other warranties, expressed or implied, 
including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose are expressly disclaimed 
to the fullest extent permissible by law.

Limitation of Liability
Under no circumstances shall Promethean Inc. be liable to the Customer for any special, indirect or consequential damages, or 
any direct or indirect loss of profits or loss of business.

Notwithstanding any contrary provision, Promethean Inc. in no way limits or excludes its liability in respect of any death or 
personal injury caused by its negligence

Exclusions
This warranty only applies in the United States of America and Canada.
The applicable warranty terms for the product(s) will be those terms in place at the time that the product(s) was (were) purchased.

Terms and Conditions of Sale
All products supplied under warranty are subject to Promethean Inc.’s standard terms and conditions of sale.

Contact  
Visit www.prometheanworld.com 
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